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GRI 102-50 / 102-53 / 102-54
This report has been prepared in accordance with the Global Reporting Initiative (GRI) Standards (core option). This report is limited to Canadian office buildings that are
property-managed by Epic where we have full operational control. Please see Boundaries of Report (page 46) for a complete breakdown of the scope and boundaries of this
report. The data reported covers the 2018 fiscal year. For any questions regarding this report, please contact the Director of Sustainability and Innovation, Steven Pacifico, at
spacifico@epicinvestmentservices.com.

GRI 102-14

Message from the CEOs
We are thrilled to present our inaugural Sustainability Report:
Building Together for the reporting year of 2018.
We know the impact that buildings have on the environment and that is why sustainability is a core business
strategy for Epic Investment Services. We believe that sustainability is necessary for the environment and our
communities and that it is good for our business – whether it is a property we manage or an investment in
a new build.
Throughout the history of Epic, sustainability has always been an important business driver. In 2017, we
established a sustainability department to create and implement Epic’s sustainability strategy to generate
long-term value for our key stakeholders. We involved these stakeholders in the process to better understand
what was critical within the real estate sector so that we could ensure our company was responding to those
issues now and preparing for the future.
We built our strategy together and it is integrated in every business unit and service we provide.
We are incredibly proud of what we have accomplished to date. Some highlights include:
DATA MANAGEMENT SYSTEM

TENANT ENGAGEMENT

We piloted and implemented a data management

We engaged over 3,300 tenants through our

system to track operational efficiency at our managed

#AlwaysSustainable tenant program.

properties so we can constantly look at ways
to make our buildings perform better.

EMPLOYEE SATISFACTION

98% of our employees feel our work environment is
OPERATIONAL COST SAVINGS

positive and, given the opportunity, they would tell

In our initial test pilot properties, representing 		

others great things about working here.

2.4 million square feet, we achieved $650,000
worth of operational cost savings.

We’ve had a strong first reporting year and looking
ahead to 2020, we will be increasing our focus on

GREEN CERTIFICATIONS

a few areas, such as better waste management,

94% of our property-managed office portfolio, where

reduction of greenhouse gas (GHG) emissions,

we have full operational control, has either a LEED

and climate resiliency.

and/or a BOMA BEST certification.
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Jeff Kohn & Craig Coleman

We understand the major risks facing our planet,

and always looking for practical and innovative

including climate change, and that commercial

ways to add to the value of both properties

real estate is a major part of the solution in helping

and portfolios.

our environment. We embrace the UN Sustainable
Development Goals to do our part in reducing the

2019 has already been a great year with some

environmental and social impacts from the built

exciting initiatives, such as launching a full LED

environment because we believe that a return on

lighting retrofit program and piloting innovative

an investment and sustainability are not mutually

building solutions. Join us as we grow in new and

exclusive. We can create value while being

existing markets and continue building together

responsible environmental and social stewards.

to create value for our stakeholders.

This stewardship is part of our brand promise:
Always On.
We are always responsible, always thinking about

Jeff Kohn, Co-CEO

Craig Coleman, Co-CEO

the properties we manage and the clients we serve,
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Sustainability
Scorecard
We define sustainability as
environmental stewardship,
social well-being, and
economic value creation.
In late 2017, we rolled out our corporate
sustainability strategy and set key performance
indicators for our portfolio. Part of that was the
creation of a sustainability scorecard to track
and report on our performance against our goals
over a three-year period, which started in 2018.
We tested our new sustainability strategy in our
Greater Toronto Area (GTA) properties through
a pilot program that included tenant engagement
initiatives, tracking of energy and water data,
and a revamp of our waste management system.
The data presented in this report only covers
property-managed commercial office properties
in our Canadian portfolio as of December 31, 2018.
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Environmental Priorities Demonstrate Stewardship

Priority

Indicator

Unit of
Measure

2021 Target[1 ]

2018

2017

2016

Trend

EHS Compliance

Instances of
Non-Compliance

#

Zero Instances of
Non-Compliance

0

0

0

-

Energy Efficiency

Energy
Intensity Use

ekWh/sq. ft.

24

22.5

23.8

23.1

↓

GHG Emissions

GHG Intensity
Emissions

kg CO2e/sq. ft.

-

6.9

4.7

2.5

↑

Water Efficiency

Water Intensity
Efficiency

L/sq. ft.

60

74.7

75.7

84.9

↓

Waste

Waste
Diversion Rate

%

75%

62.7%

55.1%

48.7%

↑

Green
Certifications

Portfolio
Certified

%

100%

94%

100%

100%

-

Programs Where Tracking Began in 2018
Priority

Indicator

Unit of Measure

2021 Target[1 ]

2018

Lobby Events

% of Properties Holding Events
by Total Square Feet

75%

59%

Green Teams

% of Properties with Green Teams

100%

44%

Air Quality

% of Properties Tested Annually

100%

100%

Health

% of Office Properties with Health and
Well-being Amenities

-

50%

Gender Diversity

Breakdown by Employment Type

%

Match Demographic
Data

41% F
59% M

Employee Engagement

Engagement Survey

Overall Satisfaction Score (%)

Upwards Trend
Year-over-Year

98%

Compliance

Citations Issued for Non-Compliance

0

0

Safety Training

% Employees

100%

100%

Portfolio Sustainability
Cost Savings

Water and Energy Cost Savings

$

-

650K[2]

Risk Reduction

Materiality Analysis

Conduct Every
Three Years

To Be Done
in 2021

✓

Tenant Satisfaction

Satisfaction Survey

Positive Response Rate

Upwards Trend
Year-over-Year

90%

Climate Resiliency
Risk Analysis

Conduct Assessment
of Current and Future Risk,
Plus a Mitigation Plan

-

-

-

Social Priorities Deliver Excellent Service

Tenant Engagement

Tenant Well-being

Economic Priorities Create Value

Occupational Health and
Safety

[ 1 ] If target is not listed, it will be determined in the next three years.
[ 2 ] Represents costs savings from GTA pilot program where the majority of operational efficiency programming was focused in 2018.
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Epic at a Glance
GRI 102-1 / 102-3 / 102-7

COMPANY OVERVIEW
Epic Investment Services, which includes its wholly owned
subsidiary, MDC Realty Advisors, in the United States, is a fully
integrated North American real estate platform. Headquartered in
Toronto, Ontario, Canada, with operating offices across Canada
and the United States, Epic has over $16.5 billion in assets under
management. Epic’s portfolio comprises over 35 million square feet
of office, retail, industrial and multi-family residential properties.
Our team is made up of more than 165 real estate professionals; we
are solid investment, asset and real estate managers, offering our
clients depth of insight into commercial real estate and a breadth
of skills that is unsurpassed. We work with our key stakeholders to
develop and implement strategies that will create long-term value
for income and holding investments.

OFFICES
Denver
Phoenix
Chicago
Montréal
Ottawa
Toronto (HQ)
Edmonton
Calgary
Vancouver

GRI 102-4 / 102-6

PROPERTIES
Our North American portfolio of commercial real estate includes
office, industrial, retail and multi-unit residential properties.

GRI 102-2

OUR PORTFOLIO
Industrial
Office
Asset Class Value
$16+ Billion

Student Housing
Development
Residential
Retail
Residential
Student Housing
Development

Asset Class
by Sq.Ft.
35 Million

Office

OUR SERVICES
INVESTMENT MANAGEMENT
Epic provides valuable advice, analysis and market intelligence
to best analyze property site acquisitions and dispositions to
maximize returns.
ASSET MANAGEMENT
Epic leverages its expertise across the entire real estate life
cycle to add value to our clients’ investments and portfolios.
REAL ESTATE MANAGEMENT
To enhance the value of our clients’ properties, Epic
takes a strategic approach to the day-to-day aspects
of managing properties.
TENANT SERVICES
By providing an exceptional experience to tenants,

Industrial

Epic creates exceptional value for our clients.

Retail
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GRI 102-13

28% USA
72% Canada

ASSOCIATION MEMBERSHIPS
Epic is a proud member of the following organizations
Total Assets
by Country
214

and committees:
The Canada Green Building Council (CaGBC)
• National Member
NAIOP, the Commercial Real Estate Development Association
Building Owners and Managers Association (BOMA) Canada
• BOMA Canada, Chair, Board of Directors
• BOMA Toronto Energy Committee
Toronto Commercial Real Estate Women Network
Urban Land Institute
REALPAC, the Real Property Association of Canada
• Environmental, Social and Governance Committee
• Innovation Committee
• Commercial Real Estate Flood Resiliency Research
• Diversity and Inclusion Initiative

“

A message from one of our clients: AIMCo
Epic has been a significant partner to AIMCo from a sustainability perspective.
This work is helping AIMCo to fulfill its responsible investment goals and helping
to future-proof our client’s real estate investments.”
Micheal Dal Bello
Senior Vice President, Real Estate,
Alberta Investment Management Corp.
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Organizational
Structure

GRI 102-5 / 102-18

GRI 102-16

GOVERNANCE STRUCTURE

CODE OF CONDUCT

Epic Investment Services is a majority employee-owned North

Although our business is transactional in nature, it’s our

American real estate platform with institutional backing that is

relationships with our key stakeholders that are the foundation of

governed by a board of directors.

our success and the work we do. Our employees are expected

Our co-CEOs are responsible for the overall growth of Epic and, along
with the executive team, they develop the strategic growth plan for the
company across Canada and the United States. The executive team
oversees specific business units and executes on the business strategy
with the support of the senior management team.

to act in the best interests of the company and within the highest
standards of business practice to ensure we maintain the trust of
our stakeholders. All of our employees have agreed to act in a
professional manner in accordance with our Ethics and Professional
Conduct Policies and each employee renews their agreement
annually. Epic has a robust internal control structure based on
established policies and procedures to ensure that we have the
highest integrity and ethics with regards to the governance of our
organization and operating procedures.

BUILDING TOGETHER | Epic Investment Services Sustainability Report 2018

MISSION STATEMENT

To deliver long-term value for all stakeholders.

OUR VALUES

Independent

in our thinking, our actions and our ownership.

Energetic

in our pursuit of better ways to operate our
company, serve our clients and lead our sector.

Agile

to stay responsive to shifting realities of
opportunities and operations.

We are always on.

Accountable

to each other, our investors, tenants, partners

Creative

in finding smarter paths through the work we do,

and communities. We take responsibility for
our actions.

using data and insight to stay evidence-based in
our thinking.
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Sustainability Strategy
OUR DRIVERS
After conducting a wide-ranging market analysis, which included internal and external stakeholder interviews, we were able
to determine our core material issues (see page 20). Our sustainability strategy and core priorities were developed from these
material issues, which were driven by our research based on the magnitude of impacts and value creation. The following are
Epic’s key drivers for sustainability:
Corporate Directive: The current vision, mission and goals of

Stakeholder Demand: There is increasing emphasis from

the organization require sustainability.

key stakeholders to improve environmental and social

Business Opportunities: Business opportunities, incentives

performance.

and value creation can be magnified through sustainability

Marketplace Trend: An established trend in the marketplace

while reducing current and future risks.

demands corporate sustainability.

OUR VISION FOR SUSTAINABILITY

Our vision is to create long-term value for our stakeholders
through our sustainability platform.
Sustainability is integral to the way we do business because

for our key stakeholders. In 2017–2018, we developed our

we see opportunities to improve operational efficiencies,

three-year sustainability strategy. Please see the following

reduce costs, reduce risks and increase tenant satisfaction,

page for an overview of our strategy.

helping us to deliver on our vision and create shared value
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OUR STRATEGY

Vision
Continuous Improvement

Create long-term value for
our shareholders/stakeholders
through our sustainability platform

& Innovation

Governance & Accountability

Director + Sustainability
Steering Committee

Core Priorities

ECONOMIC PROSPERITY

ENVIRONMENTAL STEWARDSHIP

SOCIAL WELL-BEING

Priorities Include:

Priorities Include:

Priorities Include:

Support Business Development

National Data Platform

Stakeholder Engagement

Governance and Ethics

EHS Regulatory Compliance

Tenant Engagement Platform

Increase Operational Efficiency

Green Certifications

Employee Engagement and

Increase Tenant Satisfaction

Energy Efficiency & GHGs

Reduce Risk

Waste Diversion

Asset Management & Repositioning

Water Efficiency

Professional Development Program
Community Involvement
and Volunteerism

Green Leases

Key Performance Indicators (Collect Baseline Data)

Action Plans for Priority Areas

Commitments & Targets

Monitoring & Stakeholder Reporting (Quarterly, Annually)
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GRI 102-19 / 102-20 / 102-32

SUSTAINABILITY GOVERNANCE STRUCTURE
Accountability is one of Epic’s core values. The Director
of Sustainability is accountable for the development and
implementation of our strategy and is overseen by the senior
executive team and the Sustainability Steering Committee.
Each of the respective business units and staff are accountable
to our goals through the inclusion of sustainability criteria in our
annual performance assessments. We are currently focused on
key material issues and working toward developing goals and
targets for other key aspects of our strategy in future years.
The goal of the Sustainability Steering Committee is to help

The role of this committee is as follows:
• Ensure sustainability decision-making is aligned with Epic’s
corporate strategy.
• Ensure sustainability makes good use of assets.
• Assist with resolving strategic-level issues and risks.
• Assess progress.
• Use influence and authority to assist sustainability
in achieving its outcomes.

with high-level strategic decision-making and to ensure
accountability throughout Epic.

A message from the Sr. Vice President of Asset Management

“

Keeping up with current sustainability standards, best practices and innovations for
each asset class is challenging. As an asset manager, I know there is immense value
in the services that our sustainability team provides.
Our sustainability objectives drive value and can be delivered in a cost-effective
manner. The Sustainability Steering Committee helps to prioritize the initiatives and
capital projects that are most valuable for our clients and focus our resources to
navigate through the immense amount of information that is available in this field.”
Grant Charles
Sr. Vice President, Asset Management, and Sustainability Steering Committee Member
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OUR SUSTAINABILITY GOVERNANCE STRUCTURE

Board of Directors / Co-CEOs
Senior Management Team
Approvals
Investor Liaisons

Director of Sustainability &
Sustainability Steering Committee
Vision, Strategy, Action Plans, Targets and Reporting
Accountability for Portfolio-Wide Performance
Stakeholder Engagement

Accounting &
Communications

Human Resources
Governance / Ethics Policies
H&S Reporting
Employee Engagement
Professional Development

Property Managers
Building Operators
Regulatory Compliance
Green Certifications
Energy Efficiency & GHGs
Waste Diversion
Water Efficiency
Tenant Satisfaction
Reporting

Leasing
Green Leasing

Data Management
Reporting
Communications
Stakeholder Engagement

Asset Managers
Acquisition Due Diligence
Oversight of PMs
Asset Repositioning
Reporting

External Property Managers
Building Operators
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ATRIA COMPLEX – TORONTO, ON

BUILDING TOGETHER | Epic Investment Services Sustainability Report 2018

GRI 102-11

Core Sustainability Priorities
Opportunity

Risk

Data Tracking System (throughout report)

What is measured gets managed and it is important
to establish a baseline of performance. Having a data
tracking system allows us to understand where there are
opportunities to improve performance. Many of our clients
and tenants also require this data for their own sustainability
reporting purposes.

The world has moved toward the tracking and
measurement of data. Not doing this means
potential operational efficiencies and cost
savings could be overlooked.

Green Buildings (pg. 22–25)

Green certifications help us to design and operate our
properties with the utmost attention to environmental and
social opportunities and risk. They also help us to improve
our overall performance.

In Canada, green certifications have increased
by 25% over the last five years. More tenants
would also like to occupy buildings with green
certifications. Third-party green certifications
help us to mitigate environmental and social
risks, while helping to meet tenant demand.

Energy, GHG Emissions, and Water (pg. 26–33)

We want to operate our properties at optimal
efficiency so that we can reduce operating costs,
reduce carbon emissions and provide those benefits
to our key stakeholders.

Operating efficiently is important for mitigating
our impact on the environment and decreasing
our operating costs.

Waste management is a key priority for our tenants as
discovered through our tenant engagement activities.
Opportunities exist to reduce the amount of waste to
landfill and to improve the tenant experience of our waste
management systems.

Waste management and reduction are important
so that we do not increase the amount of
waste to landfill, which would have negative
environmental and social consequences.

Waste Reduction (pg. 34–37)

Environmental, Health, and Safety (EHS) Compliance (pg. 38)

To ensure we are following regulations and have
no EHS compliance issues, we need to have the right
systems and oversight in place.

Protecting the environment and the health and
safety of our key stakeholders is a top priority.
This oversight helps us to safeguard our tenants
and the environment and reduce
liabilities to our shareholders and clients.

We treat our tenants as clients, and we want to maximize
their experience at our properties by ensuring we provide
the amenities they expect. Sustainability programming is a
key aspect of the tenant experience.

Ensuring we provide the right engagement
and amenities for our tenants is critical to our
business.

Tenant Satisfaction (pg. 40–44)
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“

Whenever we make key decisions for our assets, sustainability is always in the
forefront. If we can manage our assets more efficiently and reduce our environmental
footprint, it will translate to lower operating costs, which means greater tenant
satisfaction while delivering environmental and socially responsible long-term value
for our clients.”
David Fu
Director, Asset Management
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GRI 102-21 / 102-40 / 102-42 / 102-43

Stakeholders
Our business depends on the relationships we develop
and the value we create with our key stakeholders.
It is a priority for Epic to meaningfully engage with our stakeholders on an ongoing basis and to ensure that
we actively incorporate their feedback into our operations. This engagement helps us to understand and be
responsive to their needs.
Epic Stakeholder Engagement Framework
Key Stakeholders

Importance

Engagement Mechanisms

Clients

Our clients are critical to our business as we work to add long-term value to their
properties. We engage to understand expectations and priorities.

• Quarterly and annual reporting
• Materiality feedback: 1x/3 years
• Client meeting updates as needed
• Ongoing as needed

Tenants

Our tenants trust us to manage the properties they occupy. Building strong
relationships with our tenants is paramount to our business. We engage with them
regularly to understand their concerns, priorities and expectations.

• Materiality feedback: 1x/3 years
• Satisfaction survey: 1x/2 years
• Sustainability education: 1x/month
• Sustainability newsletter: 3x/year
• Sustainability events: 1-2x/year
• Green teams ongoing

Epic employees work across North America and they are the key to the financial
and operational performance of our properties. We rely on our asset, property,
leasing, human resources, finance, marketing and corporate services teams to
effectively implement our sustainability strategy at our properties.

• Recruitment and onboarding
• Annual survey
• Materiality feedback: 1x/3 years
• Sustainability Steering Committee
• Professional development program
• Sustainability lunch and learns
• Ongoing as needed

Our suppliers are an extension of our team and help support various aspects of our
sustainability strategy. It is important that they understand, provide feedback on
and comply with our sustainability and procurement strategies.

• Onboarding
• Materiality feedback: 1x/3 years
• Ongoing as needed

Industry
Associations

We are proud members of the following organizations: NAIOP, BOMA Canada,
REALPAC, CaGBC, Urban Land Institute, local business improvement areas, and
T-Crew. We engage with them regularly to understand market trends and best
practices and to troubleshoot issues.

• Materiality feedback: 1x/3 years
• Participation on committees: 4x/year
(ESG, Energy, Innovation, Diversity)
• Regularly attend events
• Community of practice
• Ongoing as needed

Communities

Epic understands the value and believes in the importance of engaging the
communities in which we operate. We engage in our communities, help enhance
public spaces and conduct research and networking through our memberships
with national and local organizations.

• Business improvement areas
• Engagement via development process
• Donations and volunteerism
• Ongoing as needed

Employees

Suppliers
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GRI 102-44 / 102-47

Material Issues
Epic’s materiality assessment was conducted according
to the GRI Standards.
It factored in primary data from key stakeholder interviews, market and industry research, and a
benchmarking analysis. The 2x2 matrix demonstrates the external importance stakeholders place
on a basket of key industry issues juxtaposed against the internal weight and value of the same
issues. We use the materiality analysis to help us set priorities for our strategy and we will update
our analysis every three years.
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EPIC MATERIALITY MATRIX
Internal and external stakeholders were given a list of topics and asked to assign a value of 1 (Low Priority) to 3 (High Priority) to each issue.
The average rank was used to create the materiality matrix.

IMPORTANCE TO STAKEHOLDERS

3.0

9

4

14

18

17

3

2
6

12

15

2.5

7

10
13

1

5
8

11

16

2.0

21
19
20

1.5

23

24

22

2.0

2.4

2.8

IMPORTANCE TO BUSINESS

Social Issues

Environmental Issues

Economic Issues

Health and Safety

Regulations and Environmental
Management System

Service Excellence

Energy and Climate

Governance, Ethics and
Transparency

Tenant Engagement and
Well-being
Employee Engagement and
Satisfaction
Diversity and Equal
Opportunity

Waste Diversion
Indoor Air Quality

Financial Performance

Risk Identification and Control

Water Efficiency

Responsible Property
Investment

Investor/Client Engagement

Walkability/Transportation

Innovation

Smart Buildings

Green Building Certifications

Community Investment

Renewable Energy

Green Procurement/Supply
Chain

Biodiversity

Green Leasing

21

GRI 102-12

Green
Buildings
Green certifications are
increasingly becoming the
norm and expectation of our
clients and tenants.
Green-certified properties have better operational
performance and the majority of our tenants like
knowing they are in a building that has thirdparty validated performance. From our most
recent GTA tenant satisfaction survey, we found
that 97% of Epic’s tenants feel that working in
an environmentally responsible workplace is
important. Working with our clients, our objective
is to ensure all properties have third-party green
certifications to ensure operational efficiency
and tenant comfort. Our focus for 2018 was on
our commercial office portfolio where we have
operational control.

ACHIEVEMENTS

94

%

of our property-managed commercial
office buildings are either LEED or

BOMA BEST certified (see Boundaries of Report, page 46).
Of these properties, 58% are LEED certified and 75% are
BOMA BEST certified.
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33 BLOOR STREET – TORONTO, ON

“

A message from the Canada Green Building Council
Epic Investment Services’ commitment to sustainability is evident in this new report
and in the way they do business. As a CaGBC member for over five years, Epic
demonstrates leadership through their support of LEED® as the recognized global
standard, with 2.8 million square feet of their portfolio now certified. We look
forward to continuing to support the Epic team in improving the environmental
performance of their entire portfolio.”
Thomas Mueller
President and CEO, CaGBC and GBCI Canada
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GREEN BUILDING FEATURE:

Renfrew Centre
Vancouver, BC
Renfrew Centre came into Epic’s management
portfolio in late 2018, shortly after its construction,
and was built with sustainability in mind. It currently
is the best-performing property in our portfolio
from an energy and GHG emissions perspective
with a 2018 Energy Star® score of 97. The LEED
Gold certification is helping us to ensure that
Renfrew’s design optimizes efficiency while
providing our tenants with maximum comfort.

“

Buildings that are LEED Gold certified are beneficial to both the owner and the
building’s tenants, reducing operating costs and consumption so that funds can be
allocated to improving the building and the overall tenant experience. LEED Gold
certification sets a high bar in terms of building standards, and I take pride in being
able to manage a building that has met such standards.”
Slavica Kosmajac
Senior Property Manager, Renfrew Centre
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Cutting-edge mechanical system provides
constant ventilation, off-hours cooling capability
and ﬂexible and inexpensive service.

Green roof improves envelope
performance and enhances building
impact on the environment.
Large efﬁcient ﬂoor plates with high window-to-ﬂoor
area ratio contribute to a healthy work environment
while reducing space requirements and costs.
Local materials
used where
possible.

Reducing water and energy consumption through
sustainable ﬁxturing will reduce environmental
impact and tenant operating costs.
Building management promotes aggressive recycling
programs for tenant composting, green waste
separation and paper, glass and aluminum recycling.
Energy-efficient lighting
systems and natural
day-lighting design.

Proximity to SkyTrain, bike paths, on-site car-share
parking stalls and electric car recharging stations
promote greener commuting options.
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GRI 302-1 / 302-3 / 302-4

Energy
Energy is a critical
component of how
our buildings operate.
It helps our tenants reliably operate their
businesses and is an essential amenity. It is one
of the largest operational costs, which continues
to rise, and is associated with GHG emissions. By
managing energy efficiently, we can significantly
reduce costs and GHG emissions. Energy
efficiency is central to Epic’s sustainability strategy.
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ACHIEVEMENTS
EPIC STREAM™

ENERGY INTENSITY

DATA MANAGEMENT SYSTEM

Although we are early on in our energy efficiency

We currently track our energy (electricity + natural

program, we are already trending in the right direction

gas) across all of our property-managed commercial

by dropping energy intensity of our managed office

office spaces where we have full operational control.

portfolio by 3% since 2016. We have currently

Depending on the utility company, we usually have

surpassed our historical target (and it therefore needs

15-minute interval data. With our system, we’re able to

to be reset) and we are outperforming BOMA’s 2016

identify issues within the portfolio and take corrective

energy intensity benchmark of 27.1 ekWh/sq. ft. We

action quickly. We have sophisticated algorithms that

are also starting to see some cost savings throughout

help us track predicted versus actual usage to help us

our portfolio.

manage energy more efficiently on-site and shed load
on peak days in markets with demand response.

NORMALIZED ENERGY INTENSITY RATES
Measured using gross leasable area. Includes natural gas

CORPORATE INITIATIVES

consumption.

Our preventive maintenance programs help us to

30

performance. We set a directive to convert all of our
commercial office – where we have full operational
control – and industrial (common area and exterior
lighting) portfolios to LED lighting within two years.
In addition, we have done tenant outreach and
education to reduce phantom plug load with the
#TugThatPlug campaign.

ENERGY INTENSITY (ekWh/sq. ft.)

operate and maintain our HVAC systems for optimal

2021 TARGET: 24 ekWh/sq. ft.

20

10

0

23.1

23.8

2016

2017

22.5

2018

YEAR

“

A message from Energy Profiles Limited
A sound energy, water, waste and GHG emissions management system is a cornerstone
of any sustainability program. With Epic Stream™, Epic is supercharging their
sustainability efforts, enabling target setting, normalization, GHG reporting and smart
building analytics to drive building performance.”
Neal Bach
President, Energy Profiles Limited
27

Energy
BUILDING FOR THE FUTURE
DATA MANAGEMENT SYSTEM AND TRAINING
In 2018, as part of a pilot program, we onboarded
all of our Eastern managed office properties to our
sustainability data management system. In 2019,
we will be onboarding the remaining managed office
properties onto the system. We have trained all of our
operations staff who manage properties that are part
of this program on how to use the system to optimize
energy efficiency at their properties.

ENERGY AUDIT AND
OPERATIONAL ANALYTICS PROGRAM
We will be introducing an ASHRAE energy audit
and operational analytics program to targeted and
prioritized managed office properties in 2019–2020.
This audit will help us to reduce energy consumption
by 5% to 20% at each building, starting with low-cost
initiatives and moving toward capital investments that
are financially sound.

INNOVATIVE FINANCING
AND BIG DATA ANALYTICS
Part of our commitment to delivering value to our
stakeholders is looking for innovative financing
mechanisms for deep energy retrofits. As well, we
are exploring new technologies to enhance our big
data analytics capacity to help manage energy use.
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“

BUILDING FEATURE: ENERGY
ATRIUM VII – CALGARY, AB
The energy reductions achieved at Atrium VII are a testament to Epic’s sustainability
program. In 2018, our property achieved an Energy Star® rating of 89. We will continue
to find new ways to reduce our energy consumption so that our property continues
to be a leader in energy conservation.”
Melanie Matthews
Property Manager, Atrium VII
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GRI 305-1 / 305-2 / 305-4

Greenhouse Gas Emissions
Climate change is a major long-term risk to our industry
from a mitigation, regulatory cost and resiliency perspective.
We support the Paris Agreement of keeping the global temperature rise this century below
2 degrees Celsius, including the regional, national and international goals of developing
a more sustainable, low-carbon economy. Epic is committed to addressing climate change
while supporting our clients to meet their goals.

GHG EMISSIONS
Epic is currently managing GHG emissions through our

of eCO2/sq. ft. By 2021, we will set a science-based target

energy efficiency program because we can reduce our GHG

and mitigation plan for our managed office portfolio and have

emissions with every kilowatt hour of electricity or petajoule

a better understanding of our carbon price risk exposure

of natural gas we save. In 2018, we had an unusually cold

within our portfolio. We are also exploring the new CaGBC

winter and we used more natural gas for heating than usual,

Zero Carbon Building Standard for new developments and

which made our GHG emissions increase by 2.2 kilograms

renewable energy applications.

2018 GHG EMISSIONS BY SCOPE [1]

NORMALIZED GHG EMISSION RATES
Measured using gross leasable area.

SCOPE 1 63%

Includes natural gas consumption.
10.0

Direct GHG emissions from

SCOPE 2 37%
Direct GHG emissions from the
2018 Total: 17,300 tCO2e

generation of purchased energy.

[1] We follow the accounting principles of the GHG Protocol.

GHG EMISSIONS
(eCO2 (kg)/sq. ft.)

owned or controlled sources.
7.5

5.0
6.9

2.5

4.7
2.5

0.0
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YEAR

2017

2018

“

BUILDING FEATURE: GHG REDUCTION
50 MINTHORN BLVD. – THORNHILL, ON
I am thrilled that 50 Minthorn was able to reduce its greenhouse gas emissions in
2018. Thanks to Epic’s sustainability program, this property prevented 15 metric
tons of CO2 from being emitted into the atmosphere. I am proud to be part of an
organization that puts sustainability first.”
Mary Cordeiro
Senior Property Manager, 50 Minthorn Blvd.
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GRI 303-5

Water
Water is essential for
life, yet it continues
to be a dwindling
resource.
Water management and efficiency is an important
aspect of managing our environmental footprint
while reducing the rising costs of water. It is
important that we ensure both indoor and outdoor
water use is as efficient as possible.
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ACHIEVEMENTS

WATER INTENSITY
Measured using gross leasable area.

WATER EFFICIENCY PROGRAM
Over the past five years, Epic has been installing
low-flow technology for all faucets, shower heads,

100

toilets and urinals. We are ensuring that all of our
landscaping uses optimized irrigation (if applicable)
and native plant species that do not require large
75

amounts of water. We continue to introduce new
water efficiency technology as part of our rational
replacement program for base building operations

MANAGEMENT TEAM EDUCATION

2021 TARGET: 60L/ sq. ft.

(L/sq. ft.)

and in-suite improvements.

50

In 2018, we conducted water efficiency training for all
of our operations team.

84.9

75.7

74.7

2017

2018

25

WATER INTENSITY
We had a 12% decrease in water intensity from 2016
and saved $28,000 in water costs from 2017.

0

2016

YEAR

BUILDING FOR THE FUTURE
WATER AUDITS
In 2019, we are introducing a water audit program and we will continue to conduct regular
water audits at our properties where we have operational control.

“

BUILDING FEATURE: WATER
30 LEEK CRESCENT – RICHMOND HILL, ON
We know that water is a vital part of our environment, which is why Epic makes water
conservation a priority. As property manager of 30 Leek Crescent, I am ecstatic to
report that we were able to reduce this property’s water consumption by 19% from
2017 to 2018 through our water conservation program. I look forward to working
with the green teams to further reduce our impact on the environment.”
Theresa McIntosh
Property Manager, 30 Leek Crescent
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GRI 306-2

Waste
Waste management,
reduction and
diversion is a priority
for our tenants.
It is essential that we strive to reduce, reuse and
recycle the waste generated at our properties
by ensuring we have the right systems, signage,
training and education in place. We are working
hard to improve waste diversion and capture
rates at our properties. However, waste can be
difficult to manage for two reasons. The first
is that our products are overly packaged and
not always easy to separate properly, therefore
creating more waste to landfill. The second reason
is that most municipalities have different waste
management and separation programs, which can
be confusing for tenants. To add to this, in 2018,
China stopped taking Canadian recycling due to
high contamination rates, whereas previously each
of those bags was considered “pure” recycling.
Now we must manage our recycling within
Canada and every bag of contaminated recycling
is sent to landfill. Yet, these challenges create
more opportunities for us to improve our waste
management program, with a target 75% diversion
for our managed office portfolio by 2021.
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ACHIEVEMENTS

WASTE DIVERSION RATES
The percentage of waste that was diverted from

WASTE MANAGEMENT PILOT PROGRAM

the landfill due to Epic’s recycling program.

In 2018, we revamped our waste management
program by assessing key problem areas at each
property in the GTA, providing waste bins to tenants

100

who were missing them, improving signage, ensuring
all of our properties have specialty recycling
programs (e.g., e-waste, batteries) and educating

organics programs to properties that had high
tenant interest.

ANNUAL WASTE AUDITS
All of our Ontario office properties have been

DIVERSION RATE %

management procedures. We also introduced

2021 TARGET: 75%

75

our operations staff and tenants on proper waste

50

conducting annual waste audits for over five years.
25

48.7%

55.1%

62.7%

WASTE DIVERSION AND CAPTURE RATES
In 2018, we increased our waste diversion rate by
14 percentage points (compared to 2016) and had
a 79% capture rate for all properties where annual
waste auditing was conducted.

0

2016

2017

2018

YEAR

WASTE HAULERS
We have required all of our waste haulers to
provide us with monthly waste and recycling data,
with a preference for real data versus estimated data.

BUILDING FOR THE FUTURE
NATIONAL WASTE MANAGEMENT PROGRAM

EXPLORING NEW TECHNOLOGY

Due to the success of our pilot program, we

Epic is exploring new technology/service providers

are rolling out the waste management program

that will help us rightsize our waste pick-up schedules,

to targeted and prioritized properties within our

reduce contamination rates and improve data quality.

managed office portfolio. It will include everything
from our pilot program, plus the requirement
of an annual waste audit. In addition, targeted
commercial office properties will be introducing
organics programs by 2022.
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BUILDING FEATURE: WASTE

2680 Skymark Avenue
Mississauga, ON
In 2018, 2680 Skymark generated the least amount
of waste per sq. ft. of our properties with 0.06 kg/
sq. ft., compared to the commercial office portfolio
average of 0.21 kg/sq. ft. At the end of 2018, this
property introduced an organics program. With
this new program, the property was able to divert
2.4 metric tons from the landfill. This diverted
waste weighs as much as 1.7 Mini Coopers!

× 1.7
SKYMARK DIVERSION RATE 71.7%
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“

A message from Wasteco
Epic demonstrates a solid commitment to best
practices in the management of waste and
recycling. The team engages their tenants
to encourage increased diversion and waste
reduction across their entire portfolio. At
Wasteco, we look forward to continuing to
work with Epic on their sustainability initiatives
and goals.”
Wasteco Sustainability Team
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Health and
Safety

GRI 307-1

ENVIRONMENTAL, HEALTH AND SAFETY COMPLIANCE
EHS compliance is the base of our sustainability program and our

are happy to report that for 2018 we had no major non-compliances.

goal is for zero non-compliances. Regulations help us to safeguard

In 2018, we also introduced a revamped EHS Compliance Audit

the lives of our tenants and minimize the environmental impacts of

and Best Practice program for our entire managed portfolio (office

our operations. A non-compliance with regulations can damage the

and industrial) and a requirement to conduct Phase I environmental

credibility of our organization and can create costly liabilities. We

assessments on a regular basis at our property-managed buildings.

GRI 403-1 / 403-2

OCCUPATIONAL HEALTH AND SAFETY
Our employees are our number one asset as an organization and a
safe workplace is vital to Epic. Our goal is for zero health and safety
incidents. We ensure our employees’ safety by conducting regular
health and safety training, inspections and audits with health and
safety representatives at our locations. This commitment to safety was
highlighted in 2018, as we had no major health and safety incidents
or lost-worktime injuries. In 2019, we would like to report according
to industry best practices for occupational health and safety.
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GRI 403-6

Our Employees
Employees are the heart of how Epic operates
and, in that context, how we support our employees
to thrive at work is critical to our business.
EMPLOYEE WELL-BEING
We support our employees by providing a safe, professional
workplace; a generous time-off program to promote work-life
balance; a fulsome benefits package, which includes support for
mental/physical health and well-being; an additional Employee &
Family Assistance Program; a Group RRSP company-sponsored
plan; professional development opportunities for career growth;
and fun team-building events to celebrate successes. We are
working toward building an employee giving and volunteerism
program and including more work flexibility to address the
challenges of modern life.

EMPLOYEE ENGAGEMENT
Creating an engaging and inspiring employee experience is the
new baseline expectation for employees – the new social contract

Our employees at the annual holiday party.

between employer and employee. At Epic, we believe that positive
employee engagement will enhance employee morale, employee
retention and attraction, job satisfaction and an employee brand.
During the summer, a survey was conducted with all Epic
employees. The purpose of the survey was to get a sense of how
we are doing in measurable terms and to outline areas we can work
on in the future.

98%

of respondents feel our work environment is

99%

of respondents feel that their co-workers,

99%

positive and, given the opportunity, tell others great
things about working here.

as well as managers and staff, all have good
working relationships.
of respondents feel inspired to do their best

“

Epic employees are engaged! They care
about their work, about the performance
of the company, and they feel that their
efforts make a difference – and as
Director, Human Resources, I can see
that it shows in their enthusiasm and
dedication each and every day.”
Michele Ade
Director, Human Resources

work every day.
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GRI 416-1

Tenant Well-being
87% of a person’s life is spent indoors, and
for people who work in an office, a big portion
of that is at work.
Epic understands this reality and we want to create the healthiest workplaces possible where our
tenants’ well-being is at the forefront of how we operate our properties. We are working to grow this
aspect of our tenant experience platform by including more events for tenants focused on physical
and mental health and well-being. We also continue to explore tenant health and well-being
certification schemes.

HOW WE ENSURE TENANT WELL-BEING
CONSTRUCTION

FITNESS

We require the avoidance of high volatile organic compounds

We try to provide access to fitness opportunities and provide

(VOCs) in construction materials, and building air is purged after

showers and bike parking for active commuters at our office

construction if necessary.

properties where feasible.

INDOOR AIR QUALITY TESTING AND FILTRATION

CERTIFICATIONS

We test the indoor air quality of our commercial office properties

HSBC Place in Edmonton, Alberta, is working toward WELL Gold

where we have operational control every year and adhere to best

certification through the redevelopment program. It is the first building

practices for air filtration.

in our portfolio that will have such a designation.

TENANT EDUCATION

CLEANING

In our #AlwaysSustainable tenant engagement program, we have

We only use green cleaning products.

a focus on tenant health and well-being.

“

HSBC Place is the first building in Edmonton to be certified Wired Platinum and
is also targeting LEED Gold certification and WELL Gold certification. As such, the
building minimizes its environmental footprint, is healthy for its occupants and is
technologically sophisticated.”
Kevin Humphrys
General Manager, HSBC Place
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BUILDING FEATURE:
HEALTH AND WELL-BEING

HSBC Place
Edmonton, AB
In 2018, Epic began its revitalization of HSBC Place in
Edmonton. The project involves stripping the building back
to its concrete structure and rebuilding it as a state-of-theart energy-efficient, tech-forward and socially conscious
building. It has been thoughtfully designed to help usher
in a new era where business focuses on the importance of
sustainability, technology, inclusivity and healthy, mindful
living. The traditional male/female washrooms have been
replaced with individual, self-contained gender-neutral
washrooms on all floors within the tower, and there will be a
dedicated tenant amenity floor that includes fitness facilities.
This property will be the first in Epic’s portfolio to be awarded
a WELL Gold certification. WELL is a performance-based
system that measures a building’s impact on human health
and well-being through air, water, nourishment, light, fitness,
comfort and mind. Originally constructed in 1981, HSBC Place
showcases that retrofitting for a sustainable future will result
in long-term cost savings, increased tenant comfort and lower
environmental impacts.
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Tenant
Engagement
Improving tenant
experience at our
properties is critical
to our business.
The goal is to improve sustainability and
tenant satisfaction outcomes through our
#AlwaysSustainable tenant engagement program.
Epic was excited by the level of engagement
achieved with approximately 3,330 touch points
with our tenants. The program was so successful
that it will be fully rolled out to our Canadian
property-managed office portfolio, where we
have full operational control, in 2019 and to our
industrial property-managed portfolio in 2020.
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#ALWAYSSUSTAINABLE
Epic’s #AlwaysSustainable program was piloted for the

The goal was to create a fun and engaging program with a

commercial office portfolio in 2018. The program focuses

focus on simple actions our tenants can take at work and at

on monthly environmental and social themes, with a digital

home to save money, reduce their impacts and improve their

newsletter, lobby events and property green teams.

quality of life.

Introducing

#AlwaysSustainable
A program providing tenants with environmental,
health and well-being, and cost-saving tips.

This winter, wear your ugliest sweater
with pride and win!

Get ready, get set, get Epic!
Sustainability is really important to us. We want to take it further and help you be #AlwaysSustainable at
work and at home. Over the next year, we will be sharing hot tips on how to reduce your environmental
impact, improve health and well-being and save on costs! Keep an eye out for a new monthly poster series,
newsletters, green teams and events within your building.

@Epic_AlwaysOn

#UglySweaterDay

Epic Investment Services

Your cozy, yet hideous sweater has way more value than you thought—it can generate some serious energy
savings. If all Canadians wore sweaters indoors instead of turning up their thermostats, emissions would be
reduced by about four megatones every winter, which is like taking nearly 700,000 cars off the road!
Win a great prize: On February 7, 2019, the best ugly sweater pic (team & selfie) tweeted to
@Epic_AlwaysOn with #AlwaysSustainable will win a great prize!

@Epic_AlwaysOn

Epic Investment Services

#AlwaysSustainable

#BreathOfFreshAir

#LightOfMyLife

Some old burnout dragging you down?
Get LED down the path to a brighter future.
Don’t let bad bulbs keep you stuck in an incandescent past. LED lights have come a long way, and they’re
wonderful energy savers. Buildings all over Canada are kicking their aging bulbs to the curb, retrofitting with
LED lights that use up to 80% less energy, waste almost no warmth and stay by your side over 20,000 hours
longer than other bulbs!

@Epic_AlwaysOn

Electricity bill haunting your dreams?
#TugThatPlug to save money & energy.
Phantom power—the electricity drawn by unused plugged-in electronics—accounts for 5% to 10% of your
electricity costs in Canada. That wasted electricity is equivalent to the amount of energy used by 300,000
households. No need to leave your workstation suffering overnight; battle back against phantom power by
using a smart plug and unplugging your rarely used electronics, chargers and appliances—even your
bravest little toaster.

@Epic_AlwaysOn

Epic Investment Services

#AlwaysSustainable

#TugThatPlug

Epic Investment Services

#AlwaysSustainable

#AlwaysSustainable

#YOLO

#HipCommuter

#GoWithTheLowFlow

Do the
low-flow
limbo.

Can’t catch a break? Just stop for a second, take
a deep breath and experience the calming effect
of excellent air quality.

Single-occupancy car commuting is so passé.
Become a #HipCommuter and try a new way.

You only live once (YOLO),
so don’t make self-care rare.

How low can you flow?

You work indoors all day and don’t always get a chance to step
outside for some fresh air. That’s why we think it’s important for our
properties to have premium air quality. We make sure that we test
regularly, use the best air filters, avoid using toxic chemicals and
prevent mold from growing in the building.

Canadians can’t get enough of cars—over 70% of us commute alone
in one. But at a price tag of more than $8,000 per year and upwards
of 4.5 tonnes of carbon emissions, single-occupancy car commuting is
getting way too expensive. We think it’s time to get hip to the alternatives: walking, biking, carpooling, public transit or low-carbon vehicles.
Research agrees: non-car commuters are happier and healthier!

It’s International Self-Care Day on July 24! This month, set yourself
up for success by upgrading some everyday habits: set a reminder to stand up from your desk every 30 minutes, stretch your limbs
with a short stroll, and make sure to drink lots of water. And if you’re
overwhelmed or stressed at work, reach out to someone you trust
for some mutual mental care. We all OLO together, after all!

Canada is known worldwide for its abundance of fresh water;
however, we may be starting to take it for granted, as we each use
over 300 litres on average every day! By using technologies such as
low-flow taps and toilets, paired with simple conservation habits, you
can help save more than 1,000 litres of precious water per year and
reduce your water bill.

#AlwaysSustainable

#AlwaysSustainable

#AlwaysSustainable

#AlwaysSustainable

@Epic_AlwaysOn

Epic Investment Services

@Epic_AlwaysOn

Epic Investment Services

@Epic_AlwaysOn

@Epic_AlwaysOn

Epic Investment Services

Epic Investment Services

TENANT SATISFACTION
In 2017, Epic conducted a tenant satisfaction survey at our GTA properties to better understand our clients and to learn how we
could serve them better.

91%

90%

92%

of tenants would recommend 		

of tenants are very satisfied 		

of tenants believe that Epic is an

the building they work in.

with the Epic staff.

environmentally responsible company.
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Tenant Engagement
Pilot Program
EARTH HOUR

EARTH DAY

Earth Hour is one of the world’s largest movements for the

During Earth Week, all of our Toronto office properties hosted Earth

environment, inspiring millions of people to take action for our

Day events. The events were designed around a game helping

planet and nature. Earth Hour’s goal is to start conversations about

our tenants to learn about key sustainability themes from our

energy efficiency and climate change by turning off lights for one

strategy: energy efficiency, climate change, water efficiency, waste

hour on the same day and hour globally. All of our Toronto offices –

management and green certifications. Each participant received

representing 2.275 million square feet – participated by turning off

a seeded 100% post-consumer recycled postcard with a high-level

their lights during Earth Hour and by turning off lobby lights during

overview of Epic’s sustainability priorities. The postcard could be

the lunch hour the day prior. We held a darkest building photo

planted in order to grow native flower species and not create waste.

competition to engage our properties.

Tenants were entered into a draw for home eco-products and were
asked to make a sustainability commitment for the year. We had
over 1,530 participants join our Earth Day lobby events.

“

A message from one of
our green team participants
Our green team continues to work with
Epic to find ways to operate in a more
efficient, innovative and healthy way.
With Epic’s help, we are doing this
by educating our staff and by bringing
together ideas and creative ways of
implementing more ‘green’ initiatives

WASTE REDUCTION WEEK
Proper waste management is a priority for our tenants, as we
discovered during green team meetings. Epic held a Waste
Reduction Week event that was designed to educate our tenants
on how to sort waste and recycling properly at their buildings with
a fun sorting game. All tenants who participated were given a free

throughout our office. The green team
program is great, thanks for making
it a priority.”
Joanne Brennan
Manager, Materials and Facilities,

reusable lunch container. We had 1,807 tenants learn about waste

The College of Family Physicians

management at our properties by participating in the events.

of Canada
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GRI 102-12

UN Sustainable
Development Goals
The UN Sustainable Development Goals (UN SDGs) are a
collection of global goals set by the United Nations General
Assembly in 2015 for the year 2030.
They are a blueprint for “peace and prosperity for people and the

preserve our oceans and forests. Epic feels it is important to align our

planet, now and into the future.” There are 17 SDGs and they were

strategy to larger international goals as our environmental, social and

created by all countries as a call to action to end poverty, improve

economic issues transcend national boundaries. We have selected five

health and education, reduce inequality, tackle climate change and

UN SDGs in which Epic aspires to contribute as demonstrated below.

Goal

Target

Relevance

Opportunity for Epic

6.4: Increase water
use efficiency and
ensure freshwater
supplies

Water efficiency is a material issue
for Epic. Our goal is to reduce water
intensity at our managed commercial
offices to 60L/ sq. ft. by 2021.

Our goal is to increase our water efficiency and save
costs for our key stakeholders. In addition, we want
to ensure clean and safe drinking water for future
generations in the communities in which we operate
as water is essential for life.

7.3: Double the
improvement in
energy efficiency

Energy efficiency is a material issue
for Epic. Our goal is to reduce energy
intensity to 24 ekWh/sq. ft. by 2021.

Our goal is to be as energy efficient as possible and save
costs for our key stakeholders. Energy has become an
essential part of modern life and we all are dependent
on it. Energy has environmental, social and economic
impacts. Therefore, we need to use energy wisely and
support the transition to cleaner forms of energy.

11.6: Reduce
environmental impact
of cities

Most of our properties are located
within cities. Densification does have
sustainability benefits, but also can
contribute to environmental impacts.

We use our green certification programs to help reduce
the environmental footprint of our properties, which has
the benefits of reducing costs, reducing environmental
impacts and improving social well-being.
We take any new construction or development very
seriously and task our development teams to minimize
and mitigate their environmental and social impacts.
We work closely with municipalities to help support
their goals.

12.5: Substantially
reduce waste
generation

Waste management is a material issue
for Epic and our tenants. Our goal is to
improve waste diversion to 75% from
our managed office portfolio by 2021.

In addition to improving our diversion and capture rates,
we are working with our industry associations and
governments to improve how waste is managed from
a regulatory perspective. We are advocating for more
extended producer responsibility, harmonized waste
management programming, zero waste, and circular
economy policies.

13.2: Integrate climate
change measures into
policies and planning

We are working toward a science-based
GHG emissions reduction target. We
are currently working toward assessing
climate risks and implementing
resiliency measures at our properties.

The operations of our properties are subject to rising
GHG emissions costs. By reducing emissions, we can
save on costs and operate our properties more efficiently.
Our properties are vulnerable to extreme climate events
such as flooding and wildfires. It is important that we
understand these risks and try to mitigate them.
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GRI 102-46

Boundaries of Report
The data presented in this report only covers property-managed
commercial office properties in our Canadian portfolio as of
December 31, 2018.
The graph below shows all of the properties in our portfolio

owner-operated in which we have a property-management

that meet that criteria. Since our sustainability program officially

role but limited operational control – those properties have been

launched in 2018, we do not have complete data for all of these

excluded from the scope of this report. Asset managed-only

properties. More properties will be included in future sustainability

properties have been excluded from this report, although the

reports as we continue to roll out our sustainability program across

sustainability team provides direction and strategic advice to

our portfolio. Additionally, there are some smaller assets that are

the asset management team.
ON 101,265
No Cert.

COMMERCIAL OFFICE
PROPERTIES INCLUDED IN
THE REPORTING BOUNDARIES
As of December 31, 2018, there was 3,843,500 sq. ft.
of commercial office space in our property-managed
Canadian portfolio.

ON
135,885

ON
1,464,967

LEED

LEED
& BOMA

Out of that square footage, 2,947,000 sq. ft. has been

94% of our commercial office portfolio has been

Included
in Report

certified under LEED, BOMA BEST, or both!

QUARRY PARK –
CALGARY, AB

BUILDING TOGETHER | Epic Investment Services Sustainability Report 2018

No Cert.

LEED

ON
188,191
ON
165,601

BC
171,869
BOMA

We have commercial office properties
in Ontario, Alberta, and British Columbia.

Excluded
from
Report

3.84M sq. ft.

included in our sustainability program (blue in chart).

AB
655,241

ON
371,770

AB
122,668
AB
363,020

Looking Ahead
We have made significant strides through our sustainability program in 2018 with a strong vision and highly
collaborative teamwork. Sustainability at Epic has really been an exercise in “Building Together” with all of our
stakeholders and a laser focus on shared value creation. Looking forward, we have some exciting new initiatives
we are working toward and we will report on them in the future. Please join us on our journey as we continue to
build value together.
									 		
Steven Pacifico 											
Director, Sustainability & Innovation

CLIMATE CHANGE AND RESILIENCY

DIVERSITY, EQUITY AND INCLUSION

To develop a science-based GHG emissions

To develop a diversity, equity and inclusion

reduction target/plan and resiliency risk

implementation plan

assessment/implementation plan
EMPLOYEE ENGAGEMENT

INNOVATION

To provide analytics on our employee

To report on Epic’s innovation strategy

engagement and professional development
initiatives to continue to attract and retain
the best talent
COMMUNITY ENGAGEMENT

GREEN PROCUREMENT

To report on charity, donations and

To report on our green procurement

volunteer activities

and supply chain initiatives

TRANSPORTATION

TENANT HEALTH AND WELL-BEING

To report on our initiatives to support

To report on the health and well-being

tenants with low-carbon commuting options

education and amenities we provide to

where feasible

our tenants
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GRI 102-55

GRI Content Index
Code

Disclosure

Page Number

Additional information or reason for omission (if applicable)

General Disclosures – Organizational Profile
102-1

Name of the organization

8

102-2

Activities, brands, products,
and services

8

102-3

Location of headquarters

8

102-4

Location of operations

8

102-5

Ownership and legal form

10

102-6

Markets served

8

102-7

Scale of the organization

8

102-8

Information on employees
and other workers

omitted

Currently in process of developing a diversity, equity, and inclusion plan.

102-9

Supply chain

omitted

Due to the nature of our work, geographically-diverse locations and
requirements for specialist services, Epic relies on many suppliers. These
suppliers range from construction, waste management, utility service, etc.

102-10

Significant changes to the organization
and its supply chain

n/a

102-11

Precautionary principle or approach

17

102-12

External initiatives

102-13

Membership of associations

No significant changes in reporting year.

22, 45
9

General Disclosures – Strategy
102-14

Statement from senior decision-maker

4

General Disclosures – Ethics and Integrity
102-16

Values, principles, standards,
and norms of behaviour

10

General Disclosures – Governance
102-18

Governance structure

10

102-19

Delegating authority

14

102-20

Executive-level responsibility
for economic, environmental,
and social topics

14

102-21

Consulting stakeholders on economic,
environmental, and social topics

19

102-32

Highest governance body’s role
in sustainability reporting

14

General Disclosures – Stakeholders
102-40

List of stakeholder groups

102-41

Collective bargaining agreements

102-42

Identifying and selecting stakeholders

19
omitted

Epic does not report externally on employees covered by collective
bargaining agreements.

19
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Code

Disclosure

102-43

Approach to stakeholder engagement

Page Number
19

102-44

Key topics and concerns raised

20

Additional information or reason for omission (if applicable)

General Disclosures – Reporting Practice
102-45

Entities included in the consolidated
financial statements

102-46

Defining report content
and topic boundaries

46

102-47

List of material topics

20

102-48

Restatements of information

omitted

Omitted due to this report being the inaugural report.

102-49

Changes in reporting

omitted

Omitted due to this report being the inaugural report.

102-50

Reporting period

102-51

Date of most recent report

n/a

Inaugural report

102-52

Reporting cycle

n/a

Annual

102-53

Contact point for questions
regarding the report

3

102-54

Claims of reporting in accordance
with the GRI Standards

3

102-55

GRI content index

48-49

102-56

External assurance

n/a

omitted

Due to private company confidentiality, Epic does not report financial
statements.

3

This report was not audited by an external third party but all data in the report
has been audited through the EPL system.

GRI 300 Environmental Standards Series
302-1

Energy consumption within
the organization

26-27

302-3

Energy intensity

26-27

302-4

Reduction of energy consumption

26-27

303-5

Water consumption

32-33

305-1

Direct (Scope 1) GHG emissions

30

305-2

Energy indirect (Scope 2) GHG
emissions

30

305-4

GHG emissions intensity

30

306-2

Waste by type and disposal method

34-35

307-1

Non-compliance with environmental
laws and regulations

38

GRI 400 Social Standards Series
403-1

Occupational health and safety
management system

38

403-2

Hazard identification, risk assessment,
and incident investigation

38

403-6

Promotion of worker health

39

416-1

Assessment of the health
and safety impacts of product
and service categories

40

49

Glossary
Capture Rate

The proportion by mass of all waste currently diverted from disposal (i.e. landfill or
incineration) to the total mass of all waste material that could have been diverted,
expressed as a percentage.

Energy Star®

A program run by the U.S. Environmental Protection Agency, the U.S. Department
of Energy, and Natural Resources Canada that promotes energy efficiency.

Volatile Organic

Emitted as gases from certain solids or liquids. VOCs include a variety of chemicals,

Compounds (VOCs)

some of which may have short- and long-term adverse health effects.

Waste Diversion

The proportion by mass of all waste diverted from disposal (i.e. landfill or incineration)
to the total weight of all waste material generated, expressed as a percentage.

WELL Certification

Used to distinguish buildings that are leading in the way of health and well-being
for their tenants.

ABBREVIATIONS
ASHRAE

American Society of Heating, Refrigerating and Air-Conditioning Engineers

EHS

Environmental, Health and Safety

CaGBC

Canada Green Building Council

LEED

Leadership in Energy and Environmental Design
The LEED® Certification trademark is licensed to the Canada Green Building Council and is used here
with permission.

GTA

Greater Toronto Area
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This Corporate Sustainability Report (“Report”) has been prepared by Epic Investments Services LP (“Epic”) for general information only and the
Report should not be construed as legal, financial, investment or tax advice. The Report makes no guarantees, representations or warranties of
any kind, expressed or implied, regarding the information contained in the Report including, but not limited to, warranties of content, accuracy and
reliability. Epic expressly disclaims and excludes all liability for losses, claims, damages, demands, costs and expenses of whatever nature arising in
any way out of or in connection with the information in the Report, its accuracy, completeness or by reason of reliance by any person on any of such
information. Certain statements in the Report are forward-looking information or forward-looking statements. Such information and statements are
made as of the date of the Report or as of the effective date of the information described in the Report. Although the forward-looking statements
contained in the Report are based on what we believe are reasonable assumptions, there can be no assurance that actual results will be consistent
with these forward-looking statements. Except as required by law, Epic does not have any obligation to advise any person if it becomes aware of
any inaccuracy in or omission from any forward-looking statement, nor does it intend, or assume any obligation, to update or revise these forwardlooking statements to reflect new events or circumstances.
For a full description of the limitations on the scope and use of the Report, visit epicinvestmentservices.com/sustainability/reports

ALWAYS ON

epicinvestmentservices.com
Epic Investment Services

@Epic_AlwaysOn

